
 

  Serena Oct - Dec 2018 News Highlights 
 

A FAMILY KENYAN SAFARI BY RAIL 

     
Amanda and her family got adventurous over the summer, exploring Kenya via the Madaraka Express.  Check out her 
blog with all you need to know about booking this kind of combination.   Please let us know if you need more 
information on Serena’s Madaraka Express packages – linking Nairobi with Shanzu beach at Serena Beach Resort & 
Spa with safaris at Amboseli Serena Safari Lodge and Kilaguni Serena Safari Lodge in between – all connected with a 
quick, easy and cost-effective rail journey.   

 

 

WHAT’S COOKING ON AMAZON PRIME? 
 

After 22 years in the UK, renowned Vegetarian Chef, Anita Kerai returned to her 
Motherland of Kenya to retrace her culinary roots.   In the 7-part series “Return to 
Kenya” she tastefully marries her love for cooking with superb story telling at every 
Serena destination.  The 25-minute series premiered on Amazon Prime on the 
24th November so be sure to catch it while it is available! The series follows 
Anita’s journey across Kenya; where she recreated homegrown recipes with 
Serena’s experienced chefs in some of Kenya’s most exotic destinations. Watch 
Anita visit the last remaining female Northern White rhinos at Ol Pejeta, cook with 
the locals at Mombasa and connect with the native Maasai community in Amboseli 
National Park – all the while learning tips to create amazing Kenyan meals...  
Guests can also sign up for cooking classes at some of the Serena lodges. 

     
Watch the preview! 

 

 

IRISH AGENTS EXPLORE KENYA …  

     

November 2018 saw KLM/Air France/Kenya Airways and Serena Hotels hosting a group of 7 Irish Travel Agents 
on an educational trip to Kenya. The group visited Serena Beach Resort and Spa in Mombasa before boarding 
the Madaraka Express to Kilaguni Serena Safari Lodge in Tsavo West National Park for a safari and then back on 
the train to The Nairobi Serena. Here’s the group enjoying breakfast at Lion Rock. 

 

https://www.ethosmarketing.co.uk/blog/2018/11/21/the-england-family-kenya-adventure-part-1-safari/
https://youtu.be/80JIhqJsq70


LAKE ELMENTEITA …  
Combine Your Chill with Some Thrill  
Just 2 hour’s drive from Nairobi, Lake Elmenteita in Kenya’s 
famous Great Rift Valley is popular as a Lake extension 
alternative to the beach.  The Soysambu Conservancy has a great 
choice of activities on offer for those who prefer to mix their chill 
with some adventure and thrill!  The Camp itself has real “wow” 
factor for discerning guests wanting an authentic, yet decadent, 
“under canvas” experience.  This UNESCO Heritage Site provides 
perfect nesting grounds for the lesser flamingos and great white 
pelicans that inhabit the alkaline waters of this lake. Birders will 
love spotting the Grey Crowned Crane, Secretary Bird and Yellow 
Billed Stork among the 400 bird species.   You can even enjoy it 
on horseback! 
 

Monkey Business… 
In other news, 60 rare endangered colobus monkeys were 
moved in July 2018 from Nyandarua county where their Kipipiri 
forest habitat has been degraded and where they are raiding 
local resident’s crops for food and coming into conflict, to the 
safe haven of the Soysambu Conservancy. Their new home is a 
much better habitat for them with lots of food, space for them 
to live in peace and with increasing tourism potential. The rest of 
the monkeys from Kipipiri will be relocated to Ngong’ Forest. 
Read the full story in Kenya’s The Star. 

 
 

 
 

 
 

 

 

 

GOOD GORILLA NEWS  
Thanks to joint conservation efforts from the wildlife authorities of Uganda, 
Rwanda and the Republic of Congo, Mountain Gorillas have officially been 
moved from being Critically Endangered to Endangered on the IUCN Red List 
of Threatened Species.  The 2008 Mountain Gorilla population was 
estimated to be around 680 individuals, but 2018 estimates show that it has 
increased to over 1,000, the highest figure ever recorded.  Uganda has 
recently habituated 2 new gorilla families bringing the number of habituated 
families to 19 and 152 permits available per day. The Pearl of Africa is 
definitely worth the hype!  Gorilla trekking combines well with the R&R of a 
“lake break” at Lake Victoria Serena.  

 

MIGRATION MAGIC 
 

Follow Serena on social media for updates on the famous 
migration - the world’s largest natural spectacle! This annual 
pilgrimage sees thousands of wildebeests, zebras and antelopes 
trekking north from Tanzania Serengeti National Park to Kenya’s 
Masai Mara National Reserve in search of greener pastures - with 
many predators in hot pursuit!  
 
Guests at both Mara Serena Safari Lodge in Kenya’s Masai Mara 
and Serengeti Serena Safari Lodge in Tanzania enjoy fantastic 
sightings with ringside seats to all the action!  
 

 

  

Calving season starts on the vast plains of the southern Serengeti in Tanzania between December and March. Soon 
after the rainy season around May the herds move towards the Serengeti’s Western Corridor for the mating season.  
Around July, the wildebeest are ready to cross the Grumeti River towards the lush pastures of Masai Mara in Kenya . 
Between August and September, the herds cross the Mara River and stay in Kenya for around 3 months.  The circuit 
then completes in November and December when the herds migrate back to Tanzania to give birth to their young ones. 

 

https://www.the-star.co.ke/news/2018/07/06/kipipiri-colobus-monkeys-to-be-moved-to-soysambu_c1782333


LAKE VICTORIA EXPANDS TO 18 HOLES 

 
Lake Victoria Serena Golf Resort & Spa in Uganda launched its newly 
extended 18-Hole golf course in October 2018 during the Serena 
Open.  Designed by Golf Plan USA, it boasts sweeping views of the 
lake with a rare finishing hole on an Island green.  It is Uganda’s first 
Clubhouse with a fully-fledged Pro Shop. Golfers can also enjoy a 
restaurant, bar, half way house, conference room, locker rooms as 
well as ladies and gents steam rooms. This private club also has a golf 
academy with 780m² of putting green which acts as both a teaching 
and practice facility designed to replicate various shot areas such as a 
short game area, a practice bunker and chipping green. Serena also 
holds 2 sports camps for children to nurture the sport. 
 
Non-golfers can opt instead for nature walks, picnic cruises on Lake 
Victoria, visits to the neighbouring Chimpanzee Island - or simply 
relax at the Maisha Spa where a range of different massage and 
beauty treatments can be enjoyed. The 45,070 m² Marina can 
accommodate up to 24 boats, each with a service station for 
electricity and water.  

 
 
 

 
 
 

 

 

THE SELOUS, TANZANIA  
 
The Selous in Tanzania is Africa’s largest game reserve and is a World 
Heritage Site – home to the world’s largest concentration of elephants 
and numerous other species of wildlife.  It’s a favourite with safari 
enthusiasts as it boasts some of the most pristine wilderness you will 
find anywhere.   Selous Serena Camp and Serena Mivumo River Lodge 
offer unforgettable accommodation that reflects the natural 
surroundings, personalised service and a wide range of activities - from 
sensational boat safaris on the Rufiji River to day or evening game 
drives and guided bird walks.  The Mivumo Villa also offers a 
memorable experience with an extra dash of exclusivity for families of 
up to 6 adults and 2 children. 
 
Your arrival in the Selous is always memorable as you land at Stiegler’s 
Gorge.  But it can also leave fond memories of your departure!  
It was recently featured in LOVEExploring’s round up of  “The most 
remarkable tiny airports in the world” – “manely” for its rather 
intimidating customs official in the departure lounge! 

 

 
 

 
 

 

POLANA SERENA HOTEL 
Mozambique boasts miles of beautiful coastline, extraordinary coral 
reefs and clear warm waters for diving and other water sports. Its rich 
mix of Portuguese, Indian and Arab cultures also ensures a unique 
cultural immersion experience. The capital city, Maputo, hosts 
numerous historic and architectural landmarks that reflect its colonial 
past with notable sites including the Natural History Museum, Notre 
Dame Cathedral, National Art Museum and the iconic Eiffel House-an 
architectural monument designed by Gustave Eiffel famed for the 
Eiffel Tower.  Book your stay at the ‘Grand Dame’ of Maputo, Polana 
Serena Hotel and the newly refurbished Polana Mar for an exciting 
Maputo tour like no other.  It also has a fantastic Maisha spa and a 
kids’ club for families.  

 

 
 
 

 

 

https://www.loveexploring.com/galleries/75368/the-most-remarkable-tiny-airports-in-the-world?page=29
https://www.loveexploring.com/galleries/75368/the-most-remarkable-tiny-airports-in-the-world?page=29


  

MOUNT KENYA  - MAGIC & ADVENTURE AWAITS 
Serena Mountain Lodge is a beautiful, rustic tree lodge set against a canopy of trees with breath-taking views over a 
busy watering hole with the magnificent, often snow-capped Mt. Kenya as a backdrop. Although just 2 hour’s drive 
from Nairobi, it’s a great adventurer’s getaway with some fantastic new activities on offer as well as a fully 
supervised Serena Kids Club. 
Highlights include:  

• Mt. Kenya Forest Walk  - a 2 hour guided walk including a “Dawa” stop - where we share the story of Kenya’s 
independence, spot a variety of birds (400 species) and unique animals such as the  colobus monkey, sykes 
monkey, olive baboon, giant forest hog, bush pig, genet cat, white-tailed mongoose and mole-rat.  

• Mt. Kenya Moorland hike - a full day guided and informative hike with our resident naturalist extraordinaire 
- Benson across different forest vegetation and varying altitudes to get to the beautiful northern moorland 
tree cover with its unique flora and fauna. 

• Conquer Mt. Kenya – a new activity for guests to climb Kenya’s highest mountain (5,199 ft above sea level)  

• Bush Breakfasts in the forest 

• Sundowners at our rooftop bar overlooking the waterhole 

• Play your part in conservation - Plant your own tree during your stay 

• From hook to plate - Enjoy trout fishing and relax as our chef helps you prepare your catch of the day. 

• Day safari at Ol Pejeta Conservancy with a visit to Chimp and Rhino sanctuaries 

• Enjoy a Serena signature massage  
 

 

 

RWANDA’S RISING STAR 

     
Rwanda is famous for its rolling hills and scenic beauty.  Its capital, Kigali, is one of Africa’s cleanest, safest and fastest 
growing cities, popular for business travellers, but also fast becoming a tourist hot spot. The country boasts incredible 
national parks such as Akagera National Park and Nyungwe Forest National Park while in Virunga you can go Gorilla 
Trekking or even climb its five volcanoes.  Stay with Serena at Kigali Serena Hotel and visit the Kigali Genocide 
Memorial that commemorates the country’s tumultuous past. Lake Kivu Serena Hotel is also fantastic for those 
wanting to track gorillas at Volcanoes National Park without the hefty price tag of staying inside the park – with the 
added bonus of being able to relax and unwind on the beach upon your return or enjoy various water sports like 
kayaking, canoeing, windsurfing and paddling.  

  

 



 
 

 

RHINOS FOR AFRICA AT OL PEJETA 
They celebrate every black rhino born on Ol Pejeta in Kenya - but the birth of a 
male calf in May 2018 was cause for double celebration because Njoki’s baby 
brought the total black rhino population on Ol Pejeta to 120 - the highest it’s 
ever been.  The conservancy is nearly at maximum black rhino ecological 
carrying capacity now, so they have secured the neighbouring Mutara ADC 
ranch to form the 20,000-acre Mutara Conservation Area, which is currently 
being fenced in preparation. 
 

Guests can now explore the 600 acre endangered species enclosure on 
horseback.   Confident riders can choose from a morning or afternoon 1 or 1.5 
hour ride while less experienced riders can opt for a 30-minute ride on the 
open plains close to the stables.  www.olpejetaconservancy.org  

 

SERENA BEACH:  TURTLES AHOY 
The team at Serena Beach Resort & Spa on Kenya’s coastline has been very 
busy over the past few weeks overseeing the hatching of thousands of 
endangered baby turtles as well as ensuring their safe natural passage into 
the Indian Ocean off Shanzu Beach. Thousands of hatchlings make this 
otherwise perilous journey between April and October each year.   
 
The team forms a protective wall around the hatchlings as they crawl from 
the safety of their caged nests to the ocean, protecting them from birds 
and other predators while the wall of eager people encourages them on.  
Serena has been spearheading efforts to save turtles including the Green 
Turtle, Hawks Bill and Leatherback along Mombasa’s beaches for over 25 
years now, releasing well over 40,000 baby turtles over the years with a 
95% success rate. The team also works closely with a group of local 
fishermen who report back on nests built in precarious positions so that the 
eggs at risk can be moved to the lodge’s hatchery for secure breeding.  
 

 
 

 

One particularly amazing turtle even made it onto the Evening News in Kenya recently after laying a whopping 111 eggs 
on the beach in the middle of the day!  Check it out on https://www.youtube.com/watch?v=0_xEuoaKfM0 

 

 

AWARDS FOR AFRICA 

 

Serena Hotels Africa scored a quadruple win at this year’s World Travel Awards Africa and Indian Ocean and received 
the awards at the Gala ceremony held in Durban on 6th October. 
Winning properties were: 
1. Kenya’s Leading Safari Lodge 2018: Amboseli Serena Safari Lodge 
2. Mozambique Leading Hotel Suite 2018: Presidential Suite @ Polana Serena Hotel 
3. Uganda’s Leading Hotel 2018: Kampala Serena Hotel 
4. Uganda’s Leading Hotel Suite 2018: Presidential Suite @ Lake Victoria Serena Resort & Spa 
 
 

         
Serena Beach Resort & Spa recently won the “Best in Protecting Marine Heritage” Award and 
Amboseli Serena Safari Lodge located within the Amboseli National Park won the “Best Accommodation 
Facility in Promoting Culture and Heritage” Award at the Kenya Eco-Warrior Awards 2018 Gala Dinner.  

http://www.olpejetaconservancy.org/
https://www.youtube.com/watch?v=0_xEuoaKfM0


Hosted by Eco-Tourism Kenya, the awards recognize industry players’ that embrace sustainable responsible tourism 
practices in their day-to-day operations 
 
Kilaguni Serena Safari Lodge also won an award in October 2018 for its 
Extraordinary Business Case and CSR at the official Global Best Practice 
2018 Awards ceremony in Milan for its eco-friendly practices in 
providing professional textile care through sustainable and energy 
efficient laundry services. Kilaguni is the first lodge in Tsavo to 
implement a fully-fledged solar power plant with 960 solar panels to 
provide for its entire power requirements during normal weather 
conditions.  
 
Image: From L-R: Dan Chahenza, Lodge Manager Kilaguni Serena Safari Lodge, Peter Wennekes, CINET President/CEO 
and Abdulkadir Rahim, Group Engineer Serena Hotels 
 
Zanzibar Serena Hotel also celebrated in October when it was the Runner-up for the “Best Destination Development 
Champion’’ category at the inaugural Zanzibar Tourism Awards.  Zanzibar Serena Hotel was recognized for 
maintaining the hotel’s unique architecture, promoting awareness of local cultures, national heritage and natural 
environment. Zanzibar Serena, a 51 room inventory hotel is lodged within two historic seafront buildings at the 
historic Stone Town. This involved meticulous restoration and rehabilitation of the 1930s former telecommunications 
building and an eighteenth Century Chinese Doctor’s Residence. The development met all the standards set by the 
Stone Town Conservation Authority during the planning and construction phase of the project. 
 
The grande Dame of Maputo, The iconic Polana Serena Hotel was also honoured as the Global Winner for “Luxury 
Scenic View Hotel” at the World Luxury Hotels Award.   
 
If you haven’t visited any of these properties -  book your stay with Serena to understand why these exotic properties 
stand out.  We hope they will win your hearts too! 

 
 

 

CSR PROJECTS 
 
 
Serena has an amazing history of making 
a difference through its extensive CSR 
programme under the Aga Khan 
Foundation.  Some of the achievements 
include: 
- Kampala Serena Hotel has introduced 

a buy back policy for plastic hangers 
in a bid to save the environment from 
plastic pollution. Please see the story 
on our blog. 

- The Serena Beach Resort & Spa has 
over the last 20 years protected and 
released over 40,000 turtle hatchlings 
into the sea.  Guests can participate, 
donate and enjoy weekly lectures.  
They also have a butterfly project that, since 2003, has bred over 7000 butterflies covering 67 species. 

- ‘Plant a tree for Africa' – was started 25 years ago - an ambitious reforestation programme in cooperation with the 
Kenya Wildlife Service. To date over 70,000 indigenous trees have been planted just in Amboseli!  Similar projects 
have been rolled out such as Ndakaini, Kampala Serena Hotel’s partnership with the World Wildlife Fund Uganda 
to plant trees in the Navugulu Forest Reserve, as well as the Kigali Serena Hotel’s tree planting venture, etc. 

- Soap for Hope – recycling left over soap for children at the Kiboko Primary School near Lake Elmenteita Serena. 
- Numerous community initiatives including clinics, mobile libraries and lighting up the lives of orphans at Christmas 

READ THEIR LATEST CSR NEWSLETTER  
Follow Serena on Blog / Facebook /  Twitter    

For more information: Claire Roadley (PR Manager) on claire@ethosmarketing.co.uk / 01403 243619 
 

http://www.theserenaexperience.com/?p=1676
https://www.ethosmarketing.co.uk/img/cms/press/Serena_%20News_%20Newsletter%20-%20Issue%208_2018.pdf
http://www.theserenaexperience.com/
https://www.facebook.com/SerenaHotels
https://twitter.com/serenahotels
mailto:claire@ethosmarketing.co.uk

